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Mobility, Convenience, Realization ™
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UNIVERSUS¹

Unified  Messag ing and  

Communic a tion p la tform 

• Mobile Communic ation

• Devic e flexib ility

• Text to speec h c apabilities
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Need for Unified Communic ations -

With the possib ility of unbound information flow 
ac ross different media, the user expec tations are 
surging towards c onvenienc e and ac c ess to 
information, c ontent and people from wherever 
they are, with whatever devic e they are using.

UNIVERSUS¹
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Value Proposition Features

· Voic e Ema il

· Fax Ma il

· Virtua l Voic e Ma il Box

· Virtua l Fax Inbox

· Notific a tion

· Ema il Reader

UNIVERSUS¹
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· First time users will reg ister to log  in and  c rea te the address book

· Users then make c hanges or add itions to their address    book, assigning  
a  d ifferent numeric  ID to the rec ip ients.

Users will need  to ma inta in their address book in order to send  
any message (fax, voic e or ema il) using Universus p la tform

ADDRESS BOOK
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User Features

· The subsc ribers c an use their phones to 
send  voic e ema ils to any ema il ac c ount 
holder in the world .

· Subsc ribers c an send  voic e messages 
whic h a re p layed  out on the Multimed ia  
PC a t the rec ip ient end

· A new d imension to ema il as it a llows 
users to send  ema ils from the phone. 

VOICE E-MAIL SERVICE
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Flow of ac tivity

UniVersus Message Box

email id:
user@...........

Phone id
999-9999-0101

Step 1.
Advertise the Voice E-
mail service through
var ious media channels

Step 2.
Let the subscr iber  become
member by:
- Dialling the CSR #
- Through the Website
- Faxing or  mailing a member
form

Step 3
Subscr ibers are given an
email id and local phone#
for  accessing their
UniVersus mail box

Step 4
Subscr iber  makes a new
entry in the address book
and assigns the new
recipient an id code. for  ex.
1111 for  pat@hotmail.com

Step 5
Subscr iber  calls into the
UniVersus Unified
Messaging System (local
phone).

Step 6
IVR prompts greet and guide
the subscr iber, recipient
chosen as 1111. User Records
the message to be sent.

Step 7
The message is sent to
1111 or  pat as a
compressed voice file

Voic e email Servic eVOICE E-MAIL SERVICE
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User Features

· The subsc riber c an send  the fax 
stra ight to the ema il ac c ount.. (Savings 
on long d istanc e telephony c harges.)

· Confidentia l and  a  reliab le delivery 
p la tform for faxes

· The fax c an be retrieved  using  any 
devic e (PC/  Printer/  Fax Mac hine)

FAX MAIL SERVICE
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UniVersus M essage Box

email id:
user@...........

Phone id
999-9999-0101

Step 1.
Adver tise the Fax
Anywhere service
through var ious media
channels

Step 2.
Subscr iber  updates his
address book (either on
the web or  using an
update form)

step 3
Subscriber assigns the new
recipient an id code. for ex.
0078 for  paul@uscorp.com

Step 4
members call into the Fax
Anywhere system (local
phone), using a fax
machine.

Step 5
IVR prompts greet and
guide the subscr iber ,
recepient chosen as 0078

Step 6
Documents sent to 0078. the
fax is then later  sent to the
recepient Paul as TIF images

Flow of ac tivity

FAX MAIL SERVICE
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User features

· Subsc riber c an ac c ess voic e messages not 
only using  any phone but a lso using  any 
web  b rowser

· The subsc riber will get a  virtua l answering  
mac hine from the servic e p rovider.

· Every time the subsc riber gets a  new voic e 
ma il, the same will be forwarded  as a  voic e 
a ttac hment to the respec tive ema il 
ac c ount

Please click here for  demo

VIRTUAL MAIL INBOX



· Allows to download voic e mails on PC

· Unmatched compression standards without c ompromising on the sound 
quality.
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User features
· The faxes c ome direc tly into the e-mail ac c ount, 

so the user c an ac c ess their fax messages using 
any c omputer, anywhere, anytime.

· The subsc riber get a  Virtual Fax number at whic h 
subsc riber c an rec eive faxes. He/ She c an print this 
number on their business c ards as their own 
personal Fax number

· No limit on faxes rec eived during the day

· Subsc riber c an also set an alert for inc oming fax 
notific ation on their mobile phones/  landline 
phones

Pleaseclick here for  demo

VIRTUAL FAX INBOX



•Provides the recipient the privacy of a personal fax machine.

•Allows the user to receive fax on PC



• Unmatched image compression

• The attachment retains the 
or iginal fax setting

• The fax can be redirected to the 
nearest fax machine or  pr inter
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User features

Users c an c onfigure the 
system to be notified  upon 
rec eiving  new Unified  
Messages on:

· Fixed  Telephone: as a  c a ll

· Mob ile: as SMS

NOTIFICATION
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Flow of ac tivity

· User sets up the notification rules by 
setting up definition for important 
messages and device to be notified on.

· On the arrival of message, system using 
the embedded intelligence delivers the 
alert on pre-specified device.

Notific ation Servic esNOTIFICATION SERVICE
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User feature

· Most of us do not have persona l PCs. On 
the move, reac hing  our inbox c an get 
d iffic ult. 

Can we do this over the phone? The 
answer is YES. 

· Subsc ribers c an ac c ess emails over the 
phone, where the text c ontent is read  
out to the subsc riber in a   na tura l 
sound ing  speec h.

Email Reader Servic es

Please click here for  demo

EMAIL READER SERVICE



All rights reserved © Alliance Infotech Pvt Ltd 2001

Flow of ac tivity

UniVersus Message Box

email id:
user@...........

Phone id
999-9999-0101

Step 1.
Adver tise the Email
reader  service through
var ious media channels

Step 2.
John takes a UM account
and is given a vir tual
email address. (e.g.
john@.....)

Step 3
John recieves a mail from
his pr ior ity client in USA.

Step 4
John will get " notified"  of
this new mail as a call or a
SMS on his Mobile

Step 5
John calls into the
UniVersus Unified
Messaging System (local
phone).

Step 6
IVR prompts greet and guide
the subscr iber, mail to be read
is chosen by John

Step 7
The system reads out the
mail, with subject
headin and the content
by conver ting text to
speech

Email Reader Servic esEMAIL READER SERVICE
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· One time ac tiva tion fee

· Monthly subsc rip tion

· Inc reased  Connec tivity revenue

· Per page (fax)

· Per c a ll/  message (phone2email)

REVENUE POTENTIAL
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· Redundanc y -- Implemented with multip le exc hange and
Universus servers.

· IP Compatib ility -- Communic ate between various servers like 
TTS,Email,VMS,IVR,Notific ation over  the Internet.

· Open Arc hitec ture -- Compatib ility , Portability and Scalability on 
different OS

· Future Tec h Compatib ility -- Customized level integration with future 
and c urrent tec hnologies.

· Distributed Implementation with Centra l Administration --
Implemented with multip le exc hange and Universus servers 
(depending upon the number of users and the deployment 
requirements). Centra l  Administration and c onfiguration of a ll the 
servic es of Universus through "Universus Control  Panel"

TECHNOLOGY - I
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· Integration with VMS and SMSC -- Integration with a ll VPIM 
c ompliant Voic e Mail Servers and SMS  Servers (Push and Pull both)

· Admin and customization tools -- Central Administration and 
c onfiguration of a ll the servic es of Universus through "Universus
Control Panel"

· Integration with Billing System -- Customized integration. Detail CDR 
generation.

· Alarms - Notific ations for authorized user regarding emails, voic e 
mails and acc ount information 

· Class of Servic e Options - Users d ivided on the basis of servic es 
offered

· Sec urity -- Windows 2000 Sec urity for Exc hange 2000 server and 
Username password for Telephony.

TECHNOLOGY - II
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· Complete stand-alone voic e messaging infrastruc ture, 

· Remote touc h-tone ac c ess, multip le menus, and full 

virtual sec retary features 

· Single point of administration and sec urity 

· Complete two-way use of your telephone as a 

multimedia devic e for rec ording and listening to voic e 

messages or files. 

· Light c lient (MSWin95/ 98/ NT) for message playbac k in 

any environment. 

TECHNICAL SUMMARY - I
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· TUI (Telephone User Interfac e) for remote ac c ess

· Feature-ric h UNIVERSUS c lient integrated into 

Exc hange/ outlook c lient.

· UNIVERSUS Web - Voic e enable web sites 

· Analog, ISDN/ PRI (E1/ T1) Support

· Compression of Speec h to 60K for 1 minute of voic e-

to a llow faster d ispatc hes.

TECHNICAL SUMMARY - II
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Sa lient Fea tures

· Seamless Integration
· Low Total Cost of Ownership and Implementation of 

Standards
· Sc alability/  Robustness/  Interoperability
· Ease of Use 
· Voice Recognition and Text-to-Speec h System
· Acc ess UNIVERSUS using:

· Internet/  Email
· PDA’s/  Cellular Phones
· Fixed Phones/  Faxes

UNIVERSUS¹
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· Server Requirement

1) Universus User interfac e server
Pentium III, 512 MB RAM, 35 GB HDD with Skuzzy d rive, standard  
fea tures, Ethernet Card . The mac hine should  have a t least two free 
PCI slots. Mac hine with RAID 5 would  be p referred . 

2) Universus ASR / TTS Server
Pentium III, 650Mhz or higher, 256 MB RAM, Win NT 4.0 server,Ethernet 
c a rd .

· Dia logic  Cards: Card Type: Analog/  E-1 voic e c ard, Fax 

Card

· DSP Cards: Required for greater than 12 simultaneous ASR 
/ TTS c onnec tion. 

HARDWARE REQUIREMENTS
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1. Universus Licenses 
. Notific ation

. User Interfac e Server

. Dispatc her

. Router

. Message Transfer Agent

. Database Interac tion Agent

. Telephony Resourc e Manager

. System Maintenanc e and Management

2. LDAP Server

3. IMAP/ POP3 messaging server

4. Applic ation Software Lic ense (Windows NT, SQL 
lic enses).

5. TTS and ASR Lic enses (Phillips, Nuanc e, Dialogic , 
Speec hworks, etc )

SOFTWARE REQUIREMENTS
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Thank You

Questions and suggestions


