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Mobility, Convenience, Realization ™
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Universus- Unified Messaging System

from Alliance Infotech 
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Universus: Unified Messaging

for  Microsoft Exchange

Universus leverages the power of information across all 
networks and devices, any time and everywhere yielding 
tangible business results.
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Accessibility

Seamless migration between different media types
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Unified messaging for  the office

•Information collaboration 

•Streamline the mission critical communication to capture 
opportunities. 

•Pursue opportunities more quickly, close deals faster

•Substantial time and cost savings.

UniversusUniversusUniversus



UniversusUniversusUniversus

Receiving Fax in your  Outlook Mailbox



UniversusUniversusUniversus

Viewing Fax
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UniversusUniversusUniversus

Key Features

·Confidential, only for the eyes of the recipient

·Can be printed on the network printer or shared fax 
machine

·The fax can be shared with other people by simply 
forwarding the mail, avoid unnecessary copies or multi 
prints of the same fax



UniversusUniversusUniversus

Receiving voice messages in Outlook Inbox

Please 
click 
here
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UniversusUniversusUniversus

Key Features

·Unmatched compression which will not clog your corporate 
mailbox.

·Can be shared with other people and they can hear the exact 
message

·allows live reply to the sender by dialing out the number 
from the contact address book.

Please 
click 
here



UniversusUniversusUniversus

Forward Voice mails



UniversusUniversusUniversus

One box: from chaos to control

email

fax

Voice 
mail
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UniversusUniversusUniversus

Sales people spend the bulk of their day away from the 
office visiting customers and prospects. Universus enables 
them to send and receive email via their mobile phones 
while they're on the road, enhancing both productivity and 
customer responsiveness

Unified messaging for  the road: 

Staying in touch; on the move.
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UniversusUniversusUniversus

Staying connected, always and completely.

In today's tough business climate, the 
information needs to be circulated and accessed 
beyond confines of the office

- into the real wor ld.

- into the hands of your  traveling sales force. 

- into the hands of dispatched service 
workers.
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UniversusUniversusUniversus

Case study

Mark, a senior marketing executive is 
always on move and today is no different. 
Away from the office Mark has to wait for a 
web kiosk or to get back to his hotel room in 
order to check mails from his team.

Mark awaits a very important mail from his 
team on certain cost issues for the proposal. 
He requires revised figures for the new  
specification, to get a final sign off.
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UniversusUniversusUniversus

Notification

Mark receives a 
notification of a voice mail 
as a SMS on his mobile

- User can configure the rules to 
notify him on urgent messages or  on 
messages from specific users

- the system provides text 
information about the sender , type, 
location and receipt time.

Please 
click 
here



UniversusUniversusUniversus

The text information sent to Mark’s cell 
phone notifies him of

· the type of message

· who it's from

· the time it arr ived

· and how many total messages are  in his 
Universus inbox

Notification
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UniversusUniversusUniversus

Message retr ieval

Mark dials into the Universus system 
and listens to the message.

Please 
click 
here

Please 
click 
here
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L istening to the E-mail

UniversusUniversusUniversus

Subject: Proposed changes

From: Jenny Ashcroft

Message:

I  have faxed you the changes in figures. Go through it and incorporate 
the revised numbers in our proposal

All the best for  tomorrow

Please click here
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Voice Reply

UniversusUniversusUniversus

Please click here
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UniversusUniversusUniversus

Forward email message to a fax machine.

Once notified the user has the 
option of forwarding the mail 
or the fax he just received to 
the nearest fax machine. Let’s 
say like his hotel’s fax 
machine.

HotelOffice

Please click here
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UniversusUniversusUniversus

Listening to email sent by a non subscr iber

Subject: Thursdays’  meeting

From: Art Goldsmith

Message:

Mark, I  need to discuss few things urgently can we 
pre-pone the meeting on Wednesday instead?

Thanks

Please click here
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UniversusUniversusUniversus

Live reply 

·One button connection to the message sender

·call back on the same call



0 RELOLW\ ��FRQYHQLHQFH��UHDOL]DWLRQ

UniversusUniversusUniversus
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UniversusUniversusUniversus
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Web access (via web browser)

UniversusUniversusUniversus

Web Access using any deviceWeb Access using any device



UniversusUniversusUniversus

Outlook Web Access



0 RELOLW\ ��FRQYHQLHQFH��UHDOL]DWLRQ

Notification Manager

UniversusUniversusUniversus
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- Notification Manager

Password Manager  for  Web Access 

UniversusUniversusUniversus
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UniversusUniversusUniversus

UniversusUniversus

Everything all the time

Alliance Infotech
Mobility convenience realization


