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Switch

Goal Scheduler

VRS Monitor
Activity Panel

Voice
Recording

Activity Panel

Administrator Panel

CTC
Server

Functional Block Diagram
for VRS

(Figure-1.0)

IVR
Playback

Logging Manager

IP-PBX

Agent/
Supervisor

Screen

Goal & Agent
Information

Logging
Information
& Settings

Recorded
Voice

Storage

VRS Monitor
{Logged in Table,
Schedule Table,

Event Table}

Voice
Recording
Manager

Recording  sub-system Scheduler  sub-system Support  sub-system
�

Benefits 
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Block Diagram

 

TeleRecall Server 
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Switch

CRM ServerDialer

Agent Device
Agent Device

Agent DeviceAgent Device

Agent PC Agent PC Agent PC Agent PC

Multiplexer

CT Connect with E- 1/ analog line

Rack Mounted Multiple Application

Processors with complete Redundancy

Recording and Scheduling Wizard

Storage Devices (tape / NAS)

Administrator Console

Remote Play Back Server

Integrated Network Appliance -
Alliance TeleRecall built on UniVersus
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Switch/ACD. Switch Interface/Protocol. Physical Data Link 
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