
Matchmaking goes Digital  
 
 

Overview  
 
When it  com es to br inging together a large num ber of users spread across the social 
spect rum  through a comm on m edium , the best  answer to this would be I nternet . That ’s 
what  one of our clients, I ndia based m atchm aking service discovered on deciding to out  
pace the com pet it ors by going digital.   
 

 

The Client  
 
Our client  is a relat ionship m anagem ent  f irm  that  has operat ions based out  of I ndia  
 

 

The Strategic Threshold  
 
The client  wanted to set  up a m atchm aking portal t hat  could handle m ore than a m illion 
subscr ibers and help them  to find suitable partners. They wanted to use Ast rology and 
Num erology matching techniques. The portal also needed to prov ide m obile access to it s 
users.   
 

 

Our Solution  
 
After understanding the key business requirem ents, the Alliance team  designed and 
im plem ented a com prehensive portal solut ion wit h a m obile gateway plat form for wireless 
access.  
 
 

Features  
 
½ Recom m ends m atches based on ast rological and num erological com pat ibilit y analysis  
½ Allows m obile subscr ibers to access their  accounts  
½ The search engine filt ers profiles of users and provides accurate m atches  
½ A m essaging system  inform s the user (on the specified device, wireless or em ail)  when a 

m atch is found  
½ Chat  interface, allowing user to have real t im e interact ion. 
  
A com ponent -based, m ult i- t iered solut ion with an expansive array of matching engines 
facilitated f lexible m atching cr it er ia. The mobile gateway plat form helped interface w ith the 
wireless network through bearer interfaces on one side and the I nternet  wor ld on the other. 
I t  also helped handle load balancing, pr ior ity based queue m anagem ent , t ransact ion 
m anagem ent , stat ist ics on network load /  perform ance, gateway adm inist rat ion services 
and inputs for  billing/ CDR creat ion. The solut ions included funct ionalit y such as content  
m anagem ent , custom er  profile and push preference set t ings, service adm inist rat ion and 
background batch processing.  


