
Media giant adds interactivity with live "On-air" polling  
 

 
Overview      

 
Leading Media Giant  looks for  assistance when it  com es t o edit ing live on -  air  telephonic 
polls and v iews.  
 

 
The Client  

 
Our client  is I ndia’s largest  24-hour Entertainm ent , News and Educat ion Satellit e Television 
Network .  

 

 
 
 
 



The Strategic Threshold  
 
Wit h telev ision penet rat ion increasing exponent ially, t he v iewer’s appet ite for  program s with 
facts and realist ic data had also increased. Realizing this shift  our client  want ed to leverage 
I T to their  News Channel. They desired a solut ion, which allowed them  to take on-air  polls 
and even views.  With no such system  in place our client  depended on get t ing these 
stat ist ics from other research agencies, which t ranslated into high cost  and reliabilit y issues. 
The m ore im portant  of t hese issues were the reliabilit y and the interpretat ion of the data.   
 

 
Our solution  

 
Our solut ion focuses on taking responses /  opinion from  v iewers and allows the producer to 
filt er  the m essages that  go on air . The m essages get  dist r ibut ed amongst  t he agents online, 
in real t im e.  
 
The features 
½ I t  caters to both analog and digital lines  
½ Viewers can leave m essages for  specific subjects  
½ Viewers can leave their  opinion on the topic chosen by Client   
½ Agents can listen to m essages and accept / reject  with their  com m ents  
½ Producer can listen to the filtered m essages and pr ior it ize them  to play on air .   
 
Our team  used Dialogic SDK 5.0 to receive calls on analog as well as digital lines. The 
system  steps the viewer /  caller  through the flow on the system . Once the viewer /  caller  
has chosen the topic of his interest , he can leave his m essage. The filt er ing is done in three 
phases. The agent , for  the topic selected, would be allowed to list en to the m essages, 
accept  the m essage with his com m ents or plain reject  t he m essage. The accepted m essages 
would be played out  t o the producer while he is off air . The producer can accept  or rej ect  
the m essages. He can pr ior it ize the m essages to be played on air . Besides this, our clients 
will have the access to all t he figures updated with every new call. Agents can request  for  
graph, tables or j ust  plain num bers at  any t ime from  the system  to suit  their  requirem ents.  


