
´«HQDEOLQJ��WKH�HQWHUSULVH�WR�PDQDJH������
��������������������������LWV�UHODWLRQVKLSV�DQG��
�����������������������������LQWHUDFWLRQV��

0RELOLW\��&RQYHQLHQFH��5HDOL]DWLRQ�



 

$OOLDQFH�,QIRWHFK�LV�D�OHDGLQJ�SURYLGHU�RI�HQWHUSULVH�JUDGH�FRPSXWHU�WHOHSKRQ\�

FRPSRQHQWV�DQG�H�EXVLQHVV�LQIUDVWUXFWXUH�VRIWZDUH��7KURXJK�RXU�SURGXFWV��FXVWRP�

DSSOLFDWLRQ�GHYHORSPHQW�DQG�FRQVXOWLQJ�VHUYLFHV�ZH�HQDEOH�FRPSDQLHV�WR�PDQDJH�WKHLU�

LQWHUDFWLRQV�WKDW�EXLOG�VWURQJHU�FXVWRPHU�UHODWLRQVKLSV��$OOLDQFH�JLYHV�LWV�FOLHQWV��WKHLU�

YHQGRUV�DQG�WKHLU�FXVWRPHUV���WKH�IUHHGRP�WR�FRPPXQLFDWH�and transact 

�\RX�QHHG�WR�FRPPXQLFDWH�� ZH�HQDEOH�
VHDPOHVV�FRPPXQLFDWLRQ 
,Q�D�G\QDPLF�EXVLQHVV�HQYLURQPHQW��VXFFHVV�GHSHQGV�RQ�\RXU�DELOLW\�WR�PDQDJH�
FRUSRUDWH�UHODWLRQVKLSV�DQG�FXVWRPHU�LQWHUDFWLRQV��
�
:H�JLYH�PRELOLW\�WR�\RXU�FULWLFDO�GDWD���
WKH�FRQYHQLHQFH�WR�DFFHVV�LW�IURP�DQ\ZKHUH����
DQG�KHOS�\RX�UHDOL]H�\RXU�FRUSRUDWH�YLVLRQ� 



3URGXFW�2IIHULQJV�
�
7KH�QH[W�JHQHUDWLRQ�RI�FXVWRPHU�UHODWLRQVKLS�PDQDJHPHQW��&50��DSSOLFDWLRQV�
KHOS�\RX�WR�EHWWHU�XQGHUVWDQG��WDUJHW��DQG�LQWHUDFW�ZLWK�\RXU�FXVWRPHUV�DQG�
SDUWQHUV��2XU�SURGXFWV�KHOS�\RX�WR�LQFUHDVH�\RXU�UHYHQXHV��UHGXFH�\RXU�FRVWV�
DQG�PDQDJH�\RXU�LQIRUPDWLRQ�DVVHWV�EHWWHU�
��
$OOLDQFH�7RWDO;FKDQJH��
�
$OOLDQFH�7RWDO;FKDQJH��LV�D�SODWIRUP�RI�PXOWL�FKDQQHO�EXVLQHVV�DSSOLFDWLRQV��
7RWDO;FKDQJH��PDNHV�LW�HDVLHU�WR�VHOO�WR��DQG�VHUYLFH�FXVWRPHUV�DFURVV�
PXOWLSOH�PHGLD��%XLOW�RQ�LQGXVWU\�VWDQGDUG�RSHQ�DUFKLWHFWXUH��ZKLFK�OHYHUDJHV�
\RXU�FXUUHQW�LQYHVWPHQWV�LQ�WHFKQRORJ\�DQG�VHDPOHVVO\�LQWHJUDWHV�ZLWK�
H[LVWLQJ�LQIUDVWUXFWXUH��$OOLDQFH�7RWDO;FKDQJH��DSSOLFDWLRQV�DUH�GHVLJQHG�WR�
GHOLYHU�VXSSRUW�IRU�PXOWLSOH�FRPSXWLQJ�SODWIRUPV��,W�FRPHV�ZLWK�WKH�$OOLDQFH�
6XSSRUW�DQG�8SJUDGHV�WKDW�VLJQLILFDQWO\�UHGXFH�WKH�WRWDO�FRVW�RI�RZQHUVKLS���
�
$OOLDQFH�,QWHU$FW��
�
$OOLDQFH�SURYLGHV�UHDO�WLPH�LQIUDVWUXFWXUH�VRIWZDUH�IRU�WKH�HQWHUSULVH��7KHVH�
VROXWLRQV�G\QDPLFDOO\�OLQN�LQWHUQDO�RSHUDWLRQV��EXVLQHVV�SDUWQHUV��VXSSOLHUV�
DQG�FXVWRPHU�FKDQQHOV��WKXV�HQDEOLQJ�EXVLQHVVHV�WR�DFKLHYH�WKH�VSHHG�WKH\�
QHHG�WR�VXFFHHG��:KHWKHU�\RX
UH�D�EULFN�DQG�PRUWDU�EXVLQHVV�ORRNLQJ�WR�WDNH�
DGYDQWDJH�RI�WKH�,QWHUQHW�IRU�WKH�ILUVW�WLPH��D�GRW�FRP�UHWDLOHU�WKDW�ZDQWV�WR�
H[SDQG�\RXU�PDUNHW�VKDUH��RU�D�FXWWLQJ�HGJH�FRPPHUFH�LQWHUPHGLDU\�WKDW�
ZDQWV�WR�EULQJ�EX\HUV�DQG�VHOOHUV�WRJHWKHU��ZH�FDQ�KHOS�\RX�UHDOL]H�\RXU�
YLVLRQ�
�
$OOLDQFH�6HFXUH��
�
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WUDQVDFW� EXVLQHVV� ZLWK� VSHHG�� :KHWKHU� \RX
UH� LQ�
PDQXIDFWXULQJ�� KHDOWKFDUH�� ILQDQFH�� HQWHUWDLQPHQW�� UHWDLO�� RU�
DQ\�RWKHU�VHFWRU��$OOLDQFH�GHOLYHUV� WKH�VRIWZDUH�DQG�VHUYLFHV
WR�PRELOL]H�\RXU�GDWD��

<RX�QHHG�DQ�LQWHJUDWHG��&ROODERUDWLYH��
�������� � � � � � �HQYLURQPHQW 

:H�RIIHU�RXU�FOLHQWV��PDQ\�RI�ZKRP�DUH�JOREDO�� OHDGLQJ�HGJH�
VROXWLRQV�WR�WKHLU�EXVLQHVV�SUREOHPV��KHOSLQJ�WKHP�WR�UDLVH�WKH�
VWDQGDUGV� ZKLOH� LQWHUDFWLQJ� ZLWK� FXVWRPHUV�� 2XU� VROXWLRQ�
HQDEOHV� DFFHVV� DQG� FRQWURO� RI� FULWLFDO� EXVLQHVV� LQIRUPDWLRQ�
IURP� DOPRVW� DQ\� FRPPXQLFDWLRQ� GHYLFH� DQG� HQKDQFHV�
FRPPXQLFDWLRQV� � ZRUNIORZ� E\� LPSURYLQJ� WKH� ZD\� LQ� ZKLFK�
FRPSDQ\� VWDNHKROGHUV� H[FKDQJH� LQIRUPDWLRQ�� $OOLDQFH�
7RWDO;FKDQJH�� DQG� $OOLDQFH� ,QWHU$FW��� SURYLGH� WKH�
FRQYHQLHQFH�RI�KDVVOH�IUHH�DQG�VHDPOHVV�FRPPXQLFDWLRQ�RYHU�
DOO� ZLUH�OLQH� DQG� ZLUHOHVV� GHYLFH� W\SHV�� 2XU� SURIHVVLRQDO�
VHUYLFHV�� IURP� &50� FRQVXOWLQJ� WR� FXVWRP� DSSOLFDWLRQ�
GHYHORSPHQW�DQG�ILQDOO\��WUDLQLQJ��KHOS�\RX�LQ�WKH�UHDOL]DWLRQ�RI�
\RXU�FRUSRUDWH�JRDO��

�,W�ZDV�WKH�QHHG�WR�RIIHU�D�VXSHULRU�
FOLHQW�LQWHUIDFH��WKDW�OHG�XV�WR�
DSSURDFK�VRPHRQH�OLNH�$OOLDQFH��
$OOLDQFH�VROXWLRQV�HQDEOHG�XV�WR�EHWWHU�
PDQDJH�RXU�UHODWLRQV�DQG�XWLOL]H�RXU�
UHVRXUFHV�HIIHFWLYHO\��
�
�������$PHULFDQ�([SUHVV��,QGLD��

�2XU� YLVLRQ� LV� WR� VLPSOLI\� WKLQJV� IRU�
HYHU\�RQH�E\�FRPPXQLFDWLQJ�ZLWK�RXU�
FXVWRPHUV� EHWWHU�� $OOLDQFH� LV� LQ� WKH�
PLGGOH�RI�WKDW�YLVLRQ��
�
�������$PZD\�,QGLD�
 



6HUYLFHV�
�
&50�&RQVXOWLQJ��
�
:H�ZRUN�ZLWK�RXU�HQWHUSULVH�FXVWRPHUV�WR�KHOS�WKHP�VHOHFW�WKH�PRVW�DSSURSULDWH�RSWLRQV�
IRU�LQYHVWPHQW�LQ�H[WHQGLQJ�FXVWRPHU�UHODWLRQVKLSV�DQG�LQWHUDFWLRQV� 
�
$OOLDQFH� ,QIRWHFK� KDV� EXLOW� D� WRS�WLHU�&50�&RQVXOWLQJ� WHDP�ZLWK� GHFDGHV� RI� FRPELQHG�
H[SHULHQFH� LQ�&7,��:LUHOHVV��&50��($,��6HFXULW\�DQG�WKH�ZHE��7KH�WHDP
V�VHUYLFHV�DUH�
GLYLGHG�LQWR�WZR�PDLQ�DUHDV��6WUDWHJ\�&RQVXOWLQJ�DQG�$SSOLFDWLRQ�'HSOR\PHQW�  
 
&XVWRP�$SSOLFDWLRQ�'HYHORSPHQW��
�
:H�FDQ�GHILQH��GHVLJQ��GHYHORS�DQG�GHSOR\�DQ\�VROXWLRQ�WR�EHVW�VXLW� RXU�FOLHQWV·�QHHGV�
:KHWKHU�LW�LV�LPSOHPHQWLQJ�\RXU�&7,�VROXWLRQ��VHWWLQJ�XS�\RXU�FDOO�FHQWHU�RU�LPSOHPHQWLQJ�
DQ�H&50�VROXWLRQ����RXU�SURIHVVLRQDO�VHUYLFHV�WHDP�KDV�WKH�NQRZOHGJH�DQG�H[SHUWLVH�WR�
HQDEOH�EXVLQHVVHV�WR�PDQDJH�WKHLU�UHODWLRQVKLSV�DQG�LQWHUDFWLRQV�DQ�H&50�VROXWLRQ����RXU�
SURIHVVLRQDO� VHUYLFHV� WHDP� KDV� WKH� NQRZOHGJH� DQG� H[SHUWLVH� WR� HQDEOH� EXVLQHVVHV� WR�
PDQDJH�WKHLU�UHODWLRQVKLSV�DQG�LQWHUDFWLRQV��

�

�
�
(GXFDWLRQ�DQG�7UDLQLQJ��
 
:H�RIIHU�D� OLEUDU\�RI� LQVWUXFWRU�OHG�FRXUVHV� WR�NHHS�\RXU�FRPSDQ\�XS�WR�GDWH�DERXW�
&50�DQG�HPEHGGHG�WHFKQRORJLHV��
�
&/,'�� $&'�� &'0$�� $6,&�� )3*$���LW
V� HDV\� WR� JHW� ORVW� LQ� WKH� �DFURQ\P� MXQJOH�� RI��
FKDQJLQJ�WHFKQRORJ\��2XU�(GXFDWLRQ�6HUYLFHV�WHDP�KHOSV�\RX�VRUW�RXW�WKH�WHUPLQRORJ\�
DQG�JXLGH�\RX�ZLWK�IUHTXHQW��WHFKQRORJ\�UHIUHVK��RSSRUWXQLWLHV��
 

2XU�3DUWQHUV�
 
$OOLDQFH�FRXOG�QRW�KDYH�EHFRPH�WKH�OHDGLQJ�SURYLGHU�RI�XQLILHG�PHVVDJLQJ�VROXWLRQV�
ZLWKRXW�WKH�VXSSRUW�DQG�LQYROYHPHQW�RI�RXU�VWUDWHJLF�SDUWQHUV�DQG�RXU�YDOXHG�VDOHV�
FKDQQHO�SDUWQHUV��
�
��'LDORJLF��DQ�,QWHO�FRPSDQ\�������1HWZRUN�3URJUDPV������5HOLDQW�7HFK������0LFURVRIW�
��(�/RFN�7HFKQRORJLHV����������������7,%&2�������������������������6\PDQWHF 

111HHHZZZ���'''HHHOOOKKKLLL���
���
111HHHZZZ���---HHHUUUVVVHHH\\\���
���
000XXXPPPEEEDDDLLL���
���
'''XXXEEEDDDLLL���
���
&&&RRROOORRRPPPEEERRR���
�

6HUYLFHV�
�
&50�&RQVXOWLQJ��
�
:H�ZRUN�ZLWK�RXU�HQWHUSULVH�FXVWRPHUV�WR�KHOS�WKHP�VHOHFW�WKH�PRVW�DSSURSULDWH�RSWLRQV�
IRU�LQYHVWPHQW�LQ�H[WHQGLQJ�FXVWRPHU�UHODWLRQVKLSV�DQG�LQWHUDFWLRQV� 
 
$OOLDQFH� ,QIRWHFK� KDV� EXLOW� D� WRS�WLHU�&50�&RQVXOWLQJ� WHDP�ZLWK� GHFDGHV� RI� FRPELQHG�
H[SHULHQFH� LQ�&7,��:LUHOHVV��&50��($,��6HFXULW\�DQG�WKH�ZHE��7KH�WHDP
V�VHUYLFHV�DUH�
GLYLGHG�LQWR�WZR�PDLQ�DUHDV��6WUDWHJ\�&RQVXOWLQJ�DQG�$SSOLFDWLRQ�'HSOR\PHQW�  
 
&XVWRP�$SSOLFDWLRQ�'HYHORSPHQW��
�
:H�FDQ�GHILQH��GHVLJQ��GHYHORS�DQG�GHSOR\�DQ\�VROXWLRQ�WR�EHVW�VXLW� RXU�FOLHQWV·�QHHGV�
:KHWKHU�LW�LV�LPSOHPHQWLQJ�\RXU�&7,�VROXWLRQ��VHWWLQJ�XS�\RXU�FDOO�FHQWHU�RU�LPSOHPHQWLQJ�
DQ�H&50�VROXWLRQ����RXU�SURIHVVLRQDO�VHUYLFHV�WHDP�KDV�WKH�NQRZOHGJH�DQG�H[SHUWLVH�WR�
HQDEOH�EXVLQHVVHV�WR�PDQDJH�WKHLU�UHODWLRQVKLSV�DQG�LQWHUDFWLRQV�DQ�H&50�VROXWLRQ����RXU�
SURIHVVLRQDO� VHUYLFHV� WHDP� KDV� WKH� NQRZOHGJH� DQG� H[SHUWLVH� WR� HQDEOH� EXVLQHVVHV� WR�
PDQDJH�WKHLU�UHODWLRQVKLSV�DQG�LQWHUDFWLRQV��

�

�
�
(GXFDWLRQ�DQG�7UDLQLQJ��
 
:H�RIIHU�D� OLEUDU\�RI� LQVWUXFWRU�OHG�FRXUVHV� WR�NHHS�\RXU�FRPSDQ\�XS�WR�GDWH�DERXW�
&50�DQG�HPEHGGHG�WHFKQRORJLHV��
�
&/,'�� $&'�� &'0$�� $6,&�� )3*$���LW
V� HDV\� WR� JHW� ORVW� LQ� WKH� �DFURQ\P� MXQJOH�� RI��
FKDQJLQJ�WHFKQRORJ\��2XU�(GXFDWLRQ�6HUYLFHV�WHDP�KHOSV�\RX�VRUW�RXW�WKH�WHUPLQRORJ\�
DQG�JXLGH�\RX�ZLWK�IUHTXHQW��WHFKQRORJ\�UHIUHVK��RSSRUWXQLWLHV��
 

2XU�3DUWQHUV�
 
$OOLDQFH�FRXOG�QRW�KDYH�EHFRPH�WKH�OHDGLQJ�SURYLGHU�RI�XQLILHG�PHVVDJLQJ�VROXWLRQV�
ZLWKRXW�WKH�VXSSRUW�DQG�LQYROYHPHQW�RI�RXU�VWUDWHJLF�SDUWQHUV�DQG�RXU�YDOXHG�VDOHV�
FKDQQHO�SDUWQHUV��
�
��'LDORJLF��DQ�,QWHO�FRPSDQ\�������1HWZRUN�3URJUDPV������5HOLDQW�7HFK������0LFURVRIW�
��(�/RFN�7HFKQRORJLHV����������������7,%&2�������������������������6\PDQWHF�

111HHHZZZ���'''HHHOOOKKKLLL���
���
111HHHZZZ���---HHHUUUVVVHHH\\\���
���
000XXXPPPEEEDDDLLL���
���
'''XXXEEEDDDLLL���
���
&&&RRROOORRRPPPEEERRR���
 



 

:H�FDQ�EULQJ�\RX�ZLWKLQ�UHDFK�
�
8QL9HUVXV � ��
�
8QL9HUVXV �� �LV�WKH�XQLILHG�PHVVDJLQJ�VROXWLRQ�IURP�$OOLDQFH��
,W�ULGHV�RQ�WKH�WRS�RI�$OOLDQFH�7RWDO;FKDQJH�WHFKQRORJ\ �� �WR�
SURYLGH�FRPSOHWH�DQG�WUXH�FRQYHUJHQFH�VROXWLRQ��
8QL9HUVXV �� �XVHUV�FDQ�QRZ�PDQDJH��V\QFKURQL]H��DQG�
FRRUGLQDWH�VHUYLFH�LQWHUDFWLRQV�DFURVV�D�EURDG�UDQJH�RI�
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